
The TRX Suspension Trainer is made of high quality materials, but with extensive use 
can experience wear and tear. Here are a few key things to look for when performing 
weekly safety and maintenance checks with each TRX Suspension Trainer.

TRX® Suspension Trainer™ Preventative 
Maintenance and Safety Check
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Adjustment Tabs
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Handles
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Suspension Anchor™

Stablizing Loop

Locking Loop

TRX WaRRanTy 
The TRX Suspension Trainer comes 
with a one-year limited replacement 
warranty for manufacturing defects.  
However, the limited warranty 
does not cover any damage from 
user-error such as sawing. Other 
conditions apply, so be sure to check 
the limited warranty.

ReplacemenT pRocess 
1. Reference your original order 
information to determine date of 
purchase. Check the Warranty 
Registration page for possible 
warranty coverage. Products 
should be registered after purchase 
at http://www.trxtraining.com/
activate/ 
2. We request photos of the 
damaged area to assess if it is a 
manufacturing issue.
3. Once damage is verified as 
a manufacturing issue, we ask 
customers to return defective 
product to our corporate office. We 
provide customers with an RA# 
number and prepaid shipping label.
4. Once we receive the returned 
product, we inspect it to confirm  
its authenticity.
5. Once we confirm it is an authentic 
TRX Suspension Trainer with a 
manufacturing issue, we’ll ship out 
a replacement Suspension Trainer.

SAWING

Check for 
torn handles
If tearing begins, athletic 
tape is recommended to 
prevent additional damage.  

Check for open 
gate or bent 
carabiner
If a broken carabiner 
occurs, remove 
immediately and contact 
TRX Customer Service 
for replacement at 
888.878.5348. 

Clean Daily
Antimicrobial wipes are 
recommended on the 
handles and foot cradles.

No Sawing
Sawing is considered to 
be a pulley-like motion 
of the straps that may 
cause excessive wear of 
the stabilizing loop while 
damaging the strap. If a 
Suspension Trainer unit is 
compromised due to sawing, 
pull off the floor immediately 
and replace with a non-
compromised unit.
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